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Decision Making Shortcuts
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#1 Endowment Effect

Richard Thaler
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To keep your registration active …. log in 

…do nothing and your registration will expire
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Save your 

seat—it’s 

included in 

your PRO 

subscription
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Remember:

Remind people of what 

they “own”
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Eventastic Tip:

Tell prospects their spot is 

already reserved/being held 

for them
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#2 Psychology of Surprise

400%, Univ. of Glasgow
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Dressed to 

CHILL

Univ. College of London
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Remember:

Make your message

surprise people
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Eventastic Tip:

Add an unusual twist

to your event
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#3 Framing
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40-125% lift in conversion, 
Journal of Marketing Research, 
New Neuromarketing, Netherlands
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Open me for 

an instant 

getaway 

($3.50 

Wallflowers!)

Pick a plug, choose 

a scent – find your 

30 day escape
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You’ll be 

paying more 

tomorrow
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Remember:

Get people to see things

in a different way
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Eventastic Tip:

Small budget? Frame 

speakers as ‘not the same 

ones that appear all over’
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#4 Scarcity Principle



@nharhutWe Only Have 50 

Seats Left: Want 

Us To Save You 

One?
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Worldata: 18%     open rate

Flash Sale – Today 

Only!
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Worldata: 22%     CTR
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Remember:

Point out limited times

and quantities
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Eventastic Tip:

Position breaks as one of few 

times to see exhibitors 

without missing sessions 
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#5 Reason Why

Ellen Langer 

Harvard
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Try us for 9 bucks 

because my dad 

loves us
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8 Reasons 

You Should 

Attend the 

Life 

Insurance 

Conference
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Remember:

Always provide the

reason why
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Eventastic Tip:

Justify ticket cost and 

in-person attendance
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BONUS HACK
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#6 Motivating-Uncertainty Effect

68%

Chinese University 

of Hong Kong
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Get 

Featured!

for the chance 

to see your 

look here
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…be entered to 

win a $100 gift 

card for some 

terrific pet 

supplies
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Remember:
Give people a
chance to win
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Eventastic Tip:
Upgrade 5 registrants 

to suites
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•Endowment Effect 

•Psychology of Surprise

•Framing

•Scarcity Principle

•Reason Why

•Motivating Uncertainty Effect

Behavioral Science Recap:
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“This is a must read 

for anyone who wants 

to drive engagement, 

sales, and growth”
- Jay Schwedelson



THANK YOU!

FREE Behavioral 

Science Cheat Sheet

Nancy.Harhut @nharhut Nancy Harhut
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